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1. Tai liéu nay danh cho ai & cach doc

Céng dich vu khach hang (Customer Portal) cia Cang Qudc t& Cai Mép (CMIT) 1a noi khach hang tra ctru lich tau,
tinh trang container, xem bdo cdo khai thac tau va quan ly tai khoan cla té chirc minh — tat c trén mot trang web
duy nhat, khéng can cai dat phan mém.
Tai lieu nay duoc vidt cho ngudi chua tirng dung hé théng. Mbi chirc ning déu cé:
(D. M6 ta ngén dé ban biét dung khi nao
@. Cac budc bam cy thé
@. Hinh minh hoa chup tir man hinh that. Ban chi can lam theo dung th ty.
Quy wdc trong tai liéu:
- Chittrong ngoac kép "..." 1a tén nit bAm hodc tén muc trén man hinh.
- DA&u (*) 1a trwong bat budc phai nhap.
- MUi tén > nghta |a "chon ti€p muc con".

N&u ban chi muén tra ciru nhanh (khéng cé tai khodn) - doc Muc 3 va Muc 5.
Néu ban 13 nhan vién cda mot céng ty d3 cd tai khodn > doc thém Muc 4 (d&ng nhap) va Muc 7.
N&u ban 13 ngudi quan trj tai khoan ctia cdng ty > doc toan bd, dic biét Muc 7.

2. Cac vai tro ngudi dung trén Cong dich vu

Hé thng phan quyén theo vai tro (RBAC): mdi ngudi khi ddng nhap chi nhin thay ding nhitng chitc ndng minh
duoc phép. C6 3 nhdm ngudi dung chinh:

T [ S

Khéch vang lai (chwa dang nhap) B4t ky ai truy cdp trangweb ma  Tra ctru cdng khai: Lich trinh tau; Tra clru container theo
khéng dang nhap. s6 Container / BL / Booking. Khoéng tra ctru dwoc
container theo tau, khong xem dugc container trén bai,
khong xem TDR.

Thanh vién t8 chirc (Member) Nhan vién cia mot cong ty Toan bg chirc ndng tra cru nang cao (theo tau, container
khach hang, do Admin cta céng  trén bai) va TDR trong pham vi di¥ liéu cta céng ty; quan
ty tao tai khoan. Iy hd so ca nhan cda chinh minh.

Quan trij vién t8 chirc Ngudi dai dién / quan ly tai T4t ca quyén cla Member, cdng thém: quan ly danh sach

(Organization Admin) khoan cla cdng ty khach hang. nhan vién (Ngudi dung & Vai trd) va cap nhat Ho so

doanh nghiép.

Diém khac biét dé nhan nhat: Sau khi ddng nhap, nhin menu "Tai khoan & Cai d&t" bén trai — néu c6 muc "Nguoi

dung & Vai tro" va "Hé so doanh nghiép" thi ban 13 Admin; néu khéng cé thi ban |a Member.

3. Thao tac danh cho Khach vang lai (khéng can dang nhap)

Khach vang lai 13 ngudi dung chua dang nhap. Khong can tai khoan, ban van cé thé tra ctru nhanh lich trinh tau va
tinh trang container ngay trén Céng dich vu. Muc ndy md ta cac thao tc danh cho khach vang lai.

3.1. Truy cap trang chl va khu vuc Tra ctru

Bwéc 1: M& trinh duyét web (khuyén nghj Google Chrome, Microsoft Edge hodc C6c Céc phién ban mdi).
Bué'c 2: GB dja chi https://eport.cmit.com.vn/ vao thanh dia chi va nh3n Enter. Trang cht Céng dich vu
khach hang CMIT hién ra nhu hinh duéi.

Budc 3: Tir ddy ban cd thé tra clru ngay (khoéng can dang nhdp) qua muc "Tra ciru” trén thanh trén cung,

hodc bam "Pang nhap" néu d3 cé tai khoan.
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Huéng dan Tracdu Biéu khoan

Cang Quéc té Cai Mép

CONG DICH VU KHACHHANG * =5~

Nai ban tra cttu lich tau, container, quan ly booking, thanh toan| '
va toan bd dich vu cang bién trong'mdt noi duy nhat

¢ Nhanh chéng * Don gian A Kétnéi
+

Hinh 1 - Trang chd Céng dich vu khdch hang CMIT (ché dé khdch véng lai)

Can dang nhap hay khéng? Tra ctru Lich tau va Tra clru container theo s8/BL/Booking dung dugc ngay. Cac chirc
ndng nang cao — xem container dang nam trén bdi, tra c(ru container theo tau, xem TDR — bat budc phai ding
nhap.

3.2. Khach vang lai tra ctru dwoc nhirng gi
T thanh menu trén cung, bAm “Tra cru” dé mé khu vuec tra clru cdng khai. Khach vang lai st dung duoc:
¢ Tra cttu Lich trinh tau: nhap PAY DU tén tau (khéng phan biét hoa/thuwong), chon khoang “Tir ngay”/“Pén
ngay” néu can, roi bAm “Tra ciru”. Xem chi tiét cac cot két qua tai Muc 5.1.
e Tra clru theo Container / Van don (BL) / Booking: bat budc nhap it nhat 1 trong 3 6 (S6 container, S6
van don (BL) hodc S6 booking) réi bAm “Tra ciru”. Xem chi tiét tai Muc 5.2.
Cdc chire ndng néng cao (Container trén béi, Tra ctru Container theo tau, TDR, Tai khodn & Cai ddt) yéu céu
ddng nhdp va khéng hién thj véi khdch véng lai.

3.3. Pang ky tai khoan
TU phién ban nay, khach hang doanh nghiép cé thé ty dang ky tai khoan trwc tuyén ngay trén Cong dich vu. Tai
khodn dang ky tai day |a tai khodn Quan trj vién t& chirc (Admin) cda doanh nghiép; sau khi CMIT xét duyét ho
so, Admin ddng nhap va cé thé tao thém tai khodn cho nhan vién (xem Muc 7). Cac truwdong cé dau (*) 1a bat
budc.

Bwéc 1: Tai trang chii https://eport.cmit.com.vn/, bAm nat "Pang ky" & gdc trén bén phai. Man hinh "Dang

ARl

ky tai khodn doanh nghiép" hién ra vé&i cac khéi thong tin can khai béo.
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Hudng dén Tracdu Biéu khodn

Cang Quéc té Cai Mép

CONG DICH VU KHACH HANG

e T T T ——— .“.—‘t

=

Noi ban tra ctfu lich tau, container, quan ly booking, thanh toan |’
va toan b dich vu cang bién trong'mét noi duy nhat

¢ Nhanh chéng * Don gian A Kétndi
+

Hinh 2 - Cdch vao form ddng ky (1)

Ghi chu: Ban ciing c6 thé vao form ddng ky tir man hinh d&ng nhap bang cach bam dong "Chua c6 tai khoan?
Pang ky ngay" ngay dudi ndt "Pang nhap".

Huéng ddn Tracltu Biéu khoan

Cal Mep International Terminal

CONG DICH VU KHACH HANG

Pang nhap

Email dang nhap

@ Ghinhé ding nhap Quén mét khdu?

Déing nhap
Chufa c6 tai khoan? Bang ky ngay

Hinh 3 - Cdch vao form ddng ky (2)

Buwdc 2: Khai bdo khéi "Théng tin cdng ty".
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Dang ky tai khoan doanh nghiép

igay cin

Hinh 4 - Khéi "Théng tin céng ty" trén form ddng ky

e Tén cdng ty (*): nhap day du tén doanh nghiép theo Gidy phép kinh doanh.
e Loai hinh kinh doanh (*): tich chon it nhat mét muc; cé thé chon nhiéu muc cung lic — Hang
tau / Dai ly, Cht hang/Forwarder, Cong ty van tai, ICD/Diéu hanh sa lan.
¢ Qudc gia (*): chon "Viét Nam" (mac dinh) hodc "Nudc ngoai".
e M3 s6 thué (*): chi nhap chit 8, t6i da 10 chit s6. O "M3 chi nhanh" bén phai 13 tuy chon, chi
nhap chit s6, t&i da 3 chit s6.
Néu nguoi diing chon “Quéc gia” 1d “Nwdc ngodi” thi khéng cdn nhdp md s6 thué (hé théng sé Gn
trurong Ma s6 thué)
e Dija chi xuat hoa don (*): dia chi dung dé xuat hda don cla doanh nghiép.
* S8 dién thoai cong ty (*): chi nhap chir s6, t6i da 15 chir s6.
¢ Email nhan héa don dién tlr (*): email dung d& nhan héa don dién tlr cha doanh nghiép, t5i da
250 ky tu.
* 53 gidy phép kinh doanh (*): nhap s6 Gidy phép kinh doanh (khéng gidi han ky ty c6 dinh).
e Ngay cap (*): nhap ngay cap cla Gidy phép kinh doanh.
* Noi cap (*): nhap noi cap cta Gidy phép kinh doanh.
o Ngudi dai dién phap luat (*): ho va tén ngudi dai dién theo phap luat cda doanh nghiép.
e Chirc vu (*): chirc vu/vi tri cha nguwoi dai dién phap luat trong doanh nghiép.
¢ S8 CCCD nguoi dai dién phap luat (*): nhap 12 chit s6 theo chuan s8 chi s trong can cudc
cong dan cta Viét Nam
Bud'c 3: Khai bao khéi "Tai khoan quan tri". Day |a tai khoan s& dung d& dang nhap va quan trj t6 chirc.

Tai khoan quan tri
Email dang nhip * $6 dién thogi nhan ma xac thyc *

+84

Hinh 5 - Khéi "Tai khodn qudn tri" trén form ddng ky

e Email ddng nhap (*): nhap dung dinh dang email. Email nay chinh |13 tén dang nhap cda tai khoan
Quan tri vién va khong thé thay déi sau khi tao.
S8 dién thoai nhan ma xac thue (*): chi nhap chit s6, téi da 10 chir s6.
Buéc 4: Dinh kém hd so & khdi "Tai liéu dinh kém". Pinh dang cho phép: PDF, JPG, PNG; dung lugng téi
da 5 MB mai file. C6 thé kéo—tha file vao 6 hodc bam vao 6 dé chon file.
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Tai ligu dinh kém *

GPKD (Gidly phép kinh doanh) *

+

Kéo tha file hojc badm dé chon

Gidly chung nhin dang ky thué

+

Kéo tha file hojc bim dé chon

Hinh 6 — Khéi "Tai liéu dinh kém" trén form ddng ky

e GPKD (Giay phép kinh doanh) (*): bat budc tai lén.
e Gidy chirng nhan dang ky thué: tly chon — tai l&én néu co.
Buwéc 5: Tai lén ho so d3 ky tén, dong dau.

Ghi chi

Tai xuéng PDF

Tai lén PDF hofic &nh scan da ky va déng diu *

+

Kéo tha file hodc bim dé chon

Hinh 7 — Téi xuéng mdu PDF, ky déng ddu va téi bén scan Ién trén form ddng ky

* Bam "Tai xuéng PDF" dé tai file PDF gdbm cac thdng tin vira nhap (bao gébm 2 trang) va diéu
khoan sir dung Customer Portal (bao gébm 3 trang).

e |n file PDF, ky tén va déng d4u cla doanh nghiép, sau d6 scan lai.

e Tai 6 "Tailén PDF hodc dnh scan d3 ky va dong diu" (*): t3i ban scan lén (PDF/JPG/PNG, t6i da
5 MB). Day la truong bat budc.

¢ (Tuy chon) Nhap thém théng tin vao 6 "Ghi chi" néu can.

Lwu y:

- D0oi v6i cac trudong bat budc nhap (cé danh dau *), ngudi dung chua thao tac vao 6 nhap liéu ma bam vao
nut “Tai xuéng PDF” thi hé théng s& hién canh bdo tirng trudng chuwa cd dit liéu va yéu cau phai nhap.

- Né&u nguoi dung chua tai Ién PDF hodc anh scan d3 ky va déng dau, thi ndt “Gli hd so dang ky” s& bi an
di, khéng cho bam.
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Terminal g d

CMET anig QU -._'.'-.:.
Cal Mep Intarmstionsl v khict

Ngay dang ky: 0202026

1. THOMNG TIN COMG TY

PHIEU DANG KY TAI KHOAN DOANH NGHIEP

i ddng sif dung Cong dich vy Khach hang

Tén edng by

Leai hinh kinh doanh

Quic gia

MG 58 thug

Diia chi xuist hoa don

58 dién thoai cdng ty

Ernail nhin hod dan din w
54 gilly phisp Kinh doanh
Mgy cip / Mdi cip

Mgudi dai dign phap luat
Chilfe vy

S8 CCCD ngudi dai dign phap luat

2. TAI KHOAN QUAN TR

Cing 1y THHH Van Tai Bidn Huy Phat
Cha héing | Bron i giao nhian
Wikt Mam

3545453434 - 232

123 Haa Mam, Hyn Hia, Shin Mi
1=B41301224560
trinhconghuy. 2003 @gmail.com
AG474E4884444

170092026 - Mai cdp: Ba Ning
Cang Huy Trinh

Giam ddc

1212323232

Ernail ding nhip
58 dién thoai nhdn ma xée thue

3. TAI LIEU BiMH KEM

trinhoconghuy 3@gmail.com

1=B4| 2345677

Binh dang FOFIJFG, b da SME mdéi file.
GPKD (Gidy pheép kinh doanh)

COMNG TY THHH CANG QUOC TE CAI MEP

Hinh 8 — File PDF chura théng tin dd nhdp trén form Bdng ky (trang 1)
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CMET ooovcmim

Cai Mop Internstionsl Terminal cng d v Khach narg

Gigy chaing nhan dang ky thue

4. XAC NHAN cUA NGUG BAI DIEN PHAP LUAT

Khach hang wui barg in phidu nay, 42 ngui dai dién phip ludt ky va ddng dau cong ty, sau 45 t3i bdn scan l&n Cang dich
wy khadch hamg de hoan tat dang ky.

Nhing thong tin téi (Khach hang) ding ky trén Cang dich vy khach hang la diy di, trung thye, chinh xéc
wi téi hodn toan chju trach nhiém vé cée thang tin di cung cap.

Toi da doc, hi€u ro cac didu kién sif dung dich vu trén Cang djch vy khach hang cia CMIT, hoan toan déng
¥ wh cam két thue hign dang cac didu khoan dich vu ¢ia hep déng dién tir, sir dung dich vu cang trén Cang
dich vu khach hang theo quy dinh cha Cang.

Dal DIEN KHACH HANG
(K, ghi rd ho tén va dong dBu)

Cang Huy Trinh

CONG TY THHH CANG QUGC TE CAI MEP Tr

Hinh 9 - File PDF chira théng tin dd nhp trén form Ddng ky (trang 2)

Budc 6: Xac nhan cam két va glri ho so.
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a

én Customer Portal la day du, trung thuc, chinh xac va toi hoan

*Nh{ng thong tin téi (Khach hang) dang ky

toan chju trach nhiém vé cac théng tin da c ap.

doc, hiéu rd cac diéu kién su dung dich vu trén trang dién t (Customer Portal) cia CMIT, hoan toan

do huyc hién ding cac Piéu khoan djch vy cla hgp dong dién td, st dung dich vu cang trén
Portal theo quy dinh cla Cang
Toi khéng phai la ngudi ™
may reCAPTCHA 5
Huy

MST:
3500779608

Khu phé Tan Léc, Phudng Tan Phudc, TP. Hé Chi Minh, Viét Nam +84 254 3938222

CONG TY TNHH CANG QUOC TE CAI MEP

s} Ma cang: VNCMT (B Ma dia diém luu kho: 51CIS01 info@cmit.com.vn

Tai Ung dung tai xé

Android

Hinh 10 — Xdc nhdn cam két, CAPTCHA va gtti hé so ddng ky

e Tich chon ca hai & cam két (bat budc): cam két thong tin ddng ky 1a day d0, trung thue, chinh
xac; va da doc, déng y vdi cac Piéu khoan dich vu cla CMIT.
e Tich 6 CAPTCHA "T6i khong phai la ngudi may".
e Bam "GUi ho so ddng ky". Lwu y: ndt chi bAm dwoc khi d3 nhap dd cac trudong bat budc, tai du
tai liéu bat budc va tich dd hai 6 cam két. BAm "HUy" néu mudn quay lai ma khéng gli (nhitng
dit liéu d3 nhap/tai 1én trudc d6 sé bi mat di)
e (Tuy chon) Nhap thém théng tin vao 6 "Ghi chi" néu can.
Budc 7: Nhdp ma OTP duwoc gli vé s6 dién thoai nhan m3 xac thuc dé xac thuc email cé thyc. Hé théng
cho phép ngudi dung yéu cau glri lai ma OTP t&i da 5 [an néu ngudi dung nhap sai ma OTP.

Hudng dén Tracdu Diéu khoan

e

MIT
CONG DICH VU KHACH HANG

Xac thuc email

Chiing 18 s& 6 56101 SDT 0333337233. M3 c6 hiéu lyc
trong 30 phi dng nhan dugc OTP qua SBT vui long kiém tra
& Email delik5 com

Hinh 11 — Man hinh nhdp mé& OTP xdc thuc email ddng ky tai khodn
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CONG DICH VU KHACH HANG

Thanh céng

Xac nhan OTP thanh cong. Dang ky dang duge xét
duydt

= Iy

AP

Hinh 12 — Théng bdo xdc thuwc email ddng ky tai khodn thanh céng

K&t qua: Ho so dugc glri t&i CMIT dé xét duyét. Sau khi hd so dwgc phé duyét va tai khoan clia ban duoc kich
hoat, ban s& nhan duwoc thdng tin tai khoan qua email dang nhap cta Quan trj vién va dang nhap theo hudng
dan & Muc 4. N&u can hd trg trong qua trinh dang ky, vui long lién hé CMIT theo thong tin & Muc 10.

™ Gmail

3.3.1. Cap nhat & gtri lai hd so’ khi CMIT yéu cau bd sung

Sau khi glri, hd so chuyén trang thai chg CMIT thdm dinh. CMIT cé thé Duyét, Tir chéi, hodc Yéu cau bé
sung. Néu bj yéu cau bd sung, ngudi dung sé nhan dwoc email thdng bao va dwong link yéu cau bé sung.
Ngudi dung can cip nhat théng tin theo ghi chd cia CMIT va gl lai ho so déng ky

[CMIT Customer Portal] H6 so CMIT-20260919-001 céin b sung thong tin s « e e

@ = °

Hinh 13 — Email "Hé so cén b6 sung théng tin" (kém lién két mé lai hé so)

Buwdc 1: BAm vao lién két trong email d& mé& man hinh "B6 sung ho so déng ky". Cac muc can chinh
stra dwgc danh dau (khung vang) va liét ké & dau trang; cic théng tin da nhap trudc d6 duwoc dién
san.
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Huéng ddn Tractu Didu khodn

Bd sung hé sd dang ky

CMIT-20260919-0C

Céc mye cén

Théng tin céng ty

Tancangty *

Logi hinh kinh doanh *

Quéc gia *

M 58 thué *

0346876910 00

Hinh 14 — Man hinh "Bé sung hé so ddng ky": cdc muc cén chinh sira dwoc ddnh déu

Bué'c 2: Cap nhat lai dung cdc muc dwoc yéu cau (vi du: M3 s6 thué, S8 dién thoai cdng ty, Email ding
nhap, S6 dién thoai nguwdi quan tri...).

Lwuy:
- Ban b3t budc phai thay d6i thong tin & cdc muc dwoc yéu cau bd sung thong tin. Néu khong thay d6i thong
tin cl thi khi bAm nat “Tai xuéng PDF”, hé théng s& canh bdo nhu phan 3.3 Dang ky tai khoan.
- Né&u ngudi dung chua tai |én PDF hodc anh scan d3 ky va déng dau, thi nat “Gri lai hd so” s& bi an di, khong
cho bam.

Tai khoan quan tri

sé

i ot i b *

Emalt diing nhip *

Tal ligu dinh kém

aPKD *

Anhy
BUG-001-3.jpg
Gilly ching nhin MST |
Anh
Gidly ching nhin déing ky thué jpg v

Hinh 15 — B6 sung ho so: cdp nhét théng tin & cdc muc duoc yéu céu
Budc 3: Sau khi thay d6i thdng tin dwoc yéu ciu bd sung, ngudi dung phai bam “Tai xudng PDF” dé

tai bdn madi nhat. Sau d6 tai I&n lai ban scan ho so d3 ky tén va dong dau theo badn mai nhat, roi bam
"GUi lai hd so" dé gli lai cho CMIT xét duyét.
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a
Xem full man hioh

Gidy chiing nhin déng ky thué.jpg

Ghicha

Tai xuéng POF

Téi lén PDF hodc dnh scan @ ky v ddng diu *

*

Kéo tha file hodc bam dé chon

PG, PNG — 16 g2 § MB

Hinh 16 — B6 sung ho so: tdi lai bén scan dé ky va bdm "Gii lai hé so™”

Gifi bd sung thanh céng

Hé s0 da dugc gui lai va dang chd duyét.

Hinh 17 — Théng bdo "Gt¥i lai hd so" thanh céng

3.4. Cac email nguwei dung nhan duoc trong qua trinh dang ky

Trong qua trinh dang ky tai khoan, khach hang s& nhan duoc cac email ty dong tir hé théng CMIT Customer
Portal (dia chi glti: no-reply@cmit.com.vn) theo tirng giai doan duéi day.

Email 1 — D3 ti€p nhan ho so: Ngay sau khi ban bam "G ho so dang ky", hé théng glri email xac nhan
d3 ti€p nhan ho so, kém M3 ho so (vi du: CMIT-20260919-001).
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= M Gmail Q Tim kiém trong tht 3
& Soanthu « ® 0 LA ]
[CMIT Customer Portal] Da tiép nhan ho sa dang ky CMIT-20260919-001 i «

& Hop thedin 2
c CMIT-ePort Team

Kinh git Khang,

CMIT da tiép nhan hé so dang ky tai khodn clia Quy khich véi ma hd so CMIT-
20260919-001

yc dura vao xi 1. MA xc

50 CMIT-20260919-001 dé tra ciru tidn d6 xir Iy

c M - T THONG TIN LIEN HE
- Tol &

Cal Mep nternational Terminal 4254
Fax +84264 39

Tk )~ chuyéntép ) (©

Hinh 18 — Email "Dd tiép nhén hé so dédng ky" (kém M@ hé so)

@ @  Nnge. )

L u
e B
" @ & P
-
+

Email 2 — M3 xac thue (OTP): Hé th6ng glti mdt email riéng chira M3 xac thuc (OTP) dé ban hoan tat
buéc xac thuc email; hé so chi dwoc dua vao x& ly sau khi email d3 dworc xac thuec.
Khi ban quén mat khau thi cling s&8 nhan dwoc email chira m3 OTP tuong tu dé xdc thuc email.

= M Gmail Q  Tim kiém trong thu E]

& soenthe « o o @ =

G Wothrein R [CMIT Customer Portal] Ma xac thutc tai khoan clia ban: 126946  Hestwaé «

¥ Cogén ddusao CMIT-ePort Team

& in i =

B

D Thunhip

B Giaodichmua Kinh giri Khang

v Hién thém Ma xic thue (OTF) cho b so CMIT-20260918-001 cia Quy khach 12
Nhan + 126946

M3 c6 hiéu lue trong 30 phit Vi lbng khdng chia sé m ndy che bit ky i

Néu Quy khch khéng thue hién yéu ciu dng kj tai khodn, vui lang bd qua
email
Tran trong, o

i ngii CMIT Customer Portal — Cang Qudc 14 C4i Mép.

CM!T THONG TIN LIEN HE

Cal Mep Internationai Terminai

 miE ) (o chuynibp ) (©

Hinh 19 — Email chira Md xdc thuc (OTP) dé xdc thuc email

@ @  wango- + @ 0

¢ @ o
[= e

r @ ®

)

+

Ghi chi: M3 OTP ¢ hiéu luc trong 30 phut va khéng chia sé cho bat ky ai. Néu ban nhap sai ma OTP thi hé

théng s& glti lai m3 OTP méi cho ban

Email 3 — Yéu cau bd sung théng tin: Néu hd so cla ban dugc CMIT yéu ciu can chinh sira/bé sung
trwdce khi dwoc phé duyét, ban s& nhan dugc email liét k& cdc muc can stra kém mot lién két dé mé lai

ho so. Lién két co thoi han hiéu lyc (ghi rd trong email).
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wan ) (o Crpiosip ) (©

Hinh 20 — Email "H& so’ cén b6 sung théng tin" (kém lién két mé lai ho so)

= @ @ | Mege + i o
® 0O ¥ [ ] L]
" [CMIT Customer Portal] HS 50 CMIT-20260919-001 cén b6 sung thong tin sk« o«
@) cumematin o .
-

Email 4 — Tai khoan cta ban duoc kich hoat: Hé théng glri email chiic mirng kich hoat tai khoan thanh

cong va kem duong dan dit mat khau Ian dau tién. Lién két cé thoi han hiéu lyc (ghi rd trong email).

\3“
g

© %0
22N
z
¥

-

Nhan .

B 0§ ©

[CMIT Customer Portal] Tai khoan clia ban da dugc kich hoat s s «

3 CMIT-ePort Taam o

i 261092026 16:50 (GMT+7)

aung

i — Cing Qube 1 G Mép

c iz} - T THONG TIN LiEw HE
= .

[ ——

W

i ) (o chruyiniée ) (©

Hinh 21 — Email chdc mirng tai khodn duwoc kich hogt thanh céng

@ @& e )

Email 5 — Mat kh3u da dwoc thay déi: Sau khi khach hang d4t/d6i mat kh3u thanh cong (khi d5t mat
khau [an d4u luc kich hoat, hodc khi d&i mat khau), hé théng glti email xac nhan tir CMIT Customer Portal.
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= M Gmail Q, Tim kiém trong thu 3 @ @ Nang c... $ = ”
« 2 o i " > 8-
& Soan the o 0§ & 3]
[CMIT Customer Portal] Mat khau clia ban d& dudc thay déi e « a o
& Hép thudén ” >
Co6 gan déu sao CMIT-ePort Team -» pomit con g e “« @ -
Y Céghn ddu sax : cMIT-e ~
@© patamén
B Digui -
D Thunhsp
B Gisodichmua Kinh gis Jimin Park
~  Hibnthém M3t khéu tai khodn CMIT Customer Portal (minmaxlun007 @gmail.com) cia +
Quy khach vira duoc thay déi thanh cong vao lic 19/09/2026 17:15 (GMT+7)
LI * Néu Quy khach khong thuc hién thay d8i nay, vui lbng lién hé ngay bo phan
CSKH: supporl@cimil.com.yn - (+84) 254 3938 222 88 duoe hd lig khoa tai
khodn.
Tran trong

D6i ngll CMIT Customer Portal — Cang Quéc té Cai Mép

c - THONG TIN LIEN HE

Cal bap Intarnational Tarminal Tel

Fax

& Trdlai * Chuyén tidp @

Hinh 22 — Email théng bdo dd ddt mét khdu thanh céng

Email 6 — Tai khoan clia ban dwoc tao: D6 véi ngudi dung la thanh vién cla t6 chirc doanh nghiép, khi
Quan trij t6 chirc tao tai khodn Customer Portal cho thanh vién t8 chirc thi ngudi dung s& nhan duoc
email thdng bao kém dwong din ddt mat khau. Lién két cé thi han hiéu lyc (ghi rd trong email).

-
or  'CMTePort Teany
23.09-2026 16:12:15
[CMIT Customer Portal] Tai khodn ¢ 0
Tran Lan,
Qua chire d@ tao tal khodn CMIT Customer Portal cho Quy khéch.
T6 chirc: Cong ty TPBank
Tén dang nhap: Iihi
Vui long nhan v
F
t 8pFyQ133TckvMc
130/09/2026 16:12 (GMT+7)
cho bat ky ai.
Qudc 1é C:
- THONG TIN LIEN HE
m =
Cai Mep International Terminal Tel
a g dun ngt
i
v

Hinh 23 — Email théng bdo tai khodn ngudi diing dé duwoc Quadn tri té chire tao

4. Pang nhip & Quan ly phién ding nhap

4.1. Dang nhap hé théng
Bwérc 1: Tai trang chi, bam "Dang nhap".
Budc 2: Nhap "Email ding nhap" (*) va "Mat khau" (*). C6 thé tich "Ghi nh& ding nhap" néu dung may ca
nhan.
Bwéc 3: BAm "Pang nhap".
K&t qua: Vao Trang chi, thanh menu bén trai chi hién thi cac chirc ndng phu hop vdi vai trd cla ban, kém tén
ngudi dung va tén td chirc & gbc trén phai.
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Huéng dan Tracdu Biéu khoan

CMIT

Cal Mep International Terminal

N

CONG DICH VU KHACH HANG

Dang nhap

Email dang nhap

shl.admin.zim

Mét khdu

@ Ghinhd dang nhap Quén mat khdu?

Déang nhip
Chua c6 tai khoan? Dang ky ngay

Hinh 24 — Man hinh ddng nhép

Lwu y vé CAPTCHA: O xac nhan "T6i khong phai la robot" chi ¢ hiéu luc khoang 2 phut. Néu ban dé 1au méi bam
Dang nhap, hé théng cé thé bdo hét han — chi can tich lai & d6 roi thir lai.

4.2. Dat mat khau Ian dau tién / Quén mat khau - Pat lai mat khau

4.2.1. Dat mat khau lan dau tién

Sau khi tai khodn duwoc kich hoat, khach hang nhan email chira lién két d3t mat khiu. BAm vao lién két s&
m& man hinh "Pat mat khau" tai dia chi https://eport.cmit.com.vn/set-password . Man hinh hién thi
email tai khodn dang duwoc tao méat khau.

MLT
St
CONG DICH VU KHACH HANG

DPat mat khau

To0 mit khdu cho ti khodn nm;mowwn-l.m

o

€6 st 8 ky 1y, bae gém chi hoa, o6 v ky 1y dSc bt

Hinh 25 — Man hinh Bdt mat khdu

Budc 1: Nhap "Mat khdu mai" (*).

Rang budc: mat khiu phai cé it nhat 8 ky tu, bao gdm chit hoa, s6 va ky tu d3c biét. Thanh chi
bdo d6 manh bén dudi sé thay d6i theo d6 phirc tap ciia mat khau vira nhap. C6 thé bam biéu
twong con mat dé hién/an mat khau.

Bud'c 2: Nhap "X4c nhan mat khdu méi" (*). Gia tri phai trung khdp vdi 6 "Mat khdu méi".

Trang 18 / 40


https://eport.cmit.com.vn/set-password
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Budc 3: BAm "Dat mat khau".
Lwu y: nut chi bat khi mat khau dép rng du diéu kién va hai 6 khép nhau.

CMIT

CONG DICH VU KHACH HANG

D3t mat khau
To mt khu cho thi khodn minmaxiun007@gmail.com.

BBt M € & 1 8 Ky 1, B n 0l s, 6 v K 1 dbe b

00 mann: Marin — Dyt enénh sdch m b

Hinh 26 — Hé théng do d6 manh clia mét khdu

CONG DICH VU KHACH HANG

Thanh céng

D3t mit knb thanh céng. Quy khdeh c6 i aang
nhdp bng mdt khdu mai.

Hinh 27 — Théng bdo ddt méat khdu thanh céng

K&t qua: Hé thdng lvu mat khau va dua vé trang dang nhap; khach hang dung email tai khodn va mat
khau vira tao dé dang nhap Customer Portal. Néu can quay lai ma chwa dat mat khiu, bam "< Quay lai
dang nhap".

Ghi chu: Lién két d&t mat khau c6 thoi han; néu lién k&t da hét han hodc khéng hop 18, khach can lién hé CMIT
dé duoc gtri lai lién két.

4.2.2. Quén mat khau
Buwdc 1: Tai trang dang nhap, bam lién k&t "Quén mat khau".
Budc 2: Nhap "Email ddng nhap" da dang ky, tich CAPTCHA, bam "GUi yéu cau".
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MIT

Cal Moy Utarmabors Toma

S~~~

CONG DICH VU KHACH HANG

Quén mat khau
Nhyp email d3 dang ky. Ching 1di s& gl ma OTP 68 a3t lai mt
khéu.

Email
testpicO1@gmail.com.vn

/ Tikhong phdi 1t nguet [ 4
méy wCAPTEN

Gl yéu chu

€ Quay gl diing nhip

3

Hinh 28 — Man hinh “Quén mat khdu” — nhép Email tai khodn

[

CMiT
Ry
CONG DICH VU KHACH HANG
Xac thuc email

Chiing 181 83 gifi m3 OTP 6 56 101 email testpicO1@gMail.com.vn.
M3 c6 higu Iyc trong 30 phit

Ly
NNOD s3i Qua 5 60 84 tam Knda xic thue 30 phot

Hinh 29 - Man hinh nhdp mé OTP xdc thuc email déng ky tai khodn

Buwdc 3: Hé thdng hién thi thong bao trung Iap (khdng tiét 16 email cé ton tai hay khéng). NEu email hop
|&, ban s& nhan email chira ma OTP / lién k&t dat lai mat khau.

Budc 4: M& email, nhap m3 OTP, sau d6 nhap "Mat khdu mai" (*) va "Xac nhan mat khau méi" (*). Hé
théng cho phép nguwdi dung yéu cau glri lai m3 OTP tdi da 4 [an néu ngudi dung nhap sai ma OTP
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CONG DICH VU KHACH HANG

Dat lai mat khau

Email 0B xAc thijc. Nhjp mit khu mdi cho thl khodn
minmaxiun007@gmail. com.

Myt Mibis phll o 1 rt 8 Ky W, 500 gn chi hoa, 86 v Ky 1 e bt

Sau khi d3t lai thanh cong
Mol phides ding nhdp <l 36 b thu hdi

Hinh 30 — Man hinh Ddt lai mét khdu

Lwu y: Cac truong hop bao 16i cé thé gip:

Mat khiu nhap chuwa du diéu kién

Hai 6 mat khau khéng khép

Mat khdu méi tring mat khau cii; hodc phién/lién két d3t lai d3 h&t han — khi dé can thyc hién lai tir
bwdc Quén mat khau.

Budc 5: BAm "Dat lai mat khau". Hé théng cap nhat mat khau, ddng xuat moi phién cii va dua vé trang
dang nhap dé ban dang nhap lai.

CMIT

o e Lt T

CONG DICH VU KHACH HANG

Thanh céng

Dt i mat khiu thanh cong.

Hinh 31 — Théng bdo ddt lai mat khdu thanh céng

4.3. Pang xuat

Bwéc 1: BAm nut "Dang xuat" & gdc trén bén phai man hinh.
Budc 2: O hop thoai "Dang xudt?", bam "Ding xuat" dé thoat, hodc "Hay" dé & lai.
Khi bAm “Dang xuat” thi hé thdng s& déng moi phién ddng nhap va quay vé trang chu
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Dang xudt?

Ban c6 mudn dang xuét khoi hé thong?

Hay

Hinh 32 — Man hinh dédng xuét

4.4. Ty dong dang xuat khi hét phién dang nhap
Vi ly do bao mat, mdi phién dang nhap chi cé hiéu lyc trong mot khodng thai gian. Hé théng khéng hién thi
dém nguoc; khi phién d3 hét han, & thao tac ké tiép hé théng sé tu déng yéu ciu dang nhap lai.
Budc 1: Khi phién hét han, ngay an thao tac tiép theo (chuyén chirc ndng, badm "Tra ctru"...), hé théng
hién hdp thoai "Phién dang nhap d3 hét han" véi ndi dung "Phién dang nhap d3 hét han. Vui long dang
nhap lai.".

Buéc 2: BAm "Dang nhap lai" dé quay vé trang dang nhap, sau d6 ding nhap lai dé ti€p tuc sir dung.

Phién déng nhip d hét han

Phién 1am vigc cta ban dd hét han do khdng hoat
adng. Hé théng sé dang xuédt.

Hinh 33 — Théng bdo phién dédng nhép hét han

Lwu y: Khi hét phién, thanh menu va tén tai khoan sé khéng con hién thj. Cac thao tac/dit liéu dang nhap d&
ma chua lwu c6 thé bj mat.

5. Tra cttru & Theo doi (Track & Trace)
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D3y la nhém chirc ndng dung nhiéu nhat. Sau khi dadng nhap, m& menu "Tra cttu & Theo ddi" bén trai — gém 3
muc: Lich tau, Tra ctru container, Tra cru theo tau. Khach vang lai truy cap nhanh 2 chirc ndng dau qua muc "Tra
ctru" trén thanh trén cung.

5.1. Tra ctru Lich trinh tau

Dung dé xem lich cap/r&i cdng clia tau va cdc méc han ha hang.

Budc 1: Vao tab "Lich trinh tau". Man hinh hién thi 6 "Ngay hién tai" (chi doc, hé théng ty dién), cung "Tlr

ngay", "Dé&n ngay" va "Tén tau".

Budc 2: Nhap tén tau vao 6 "Tén tau". Hé théng khdng phan biét chir hoa/thudng.

e Khach vang lai can nhap day dd tén tau.

e N&u dang nhap I3 Hang tau, nguwdi dung co thé tra clru tau cla hdng tir 3 ky tw trd 1&n, con déi vdi tra
clru tau cla hang khac can nhap day dd tén tau.

Bwéc 3: Chon khoang thai gian & "Tlr ngay" / "Dén ngay" néu can, réi bAm "Tra ciru" hodc nhan phim Enter.

Trang chii > Tra cliu & Theo ddi > Lich tau Hudng ddn Traciu Didu khodn # VN~ shlLadmin.zim Déng xufit

MY “ Tracdu lich trinh tau
@ Trang chi Lich trinh tau Container theo ta ra cUu containe
@ Tra cifu & Theo ddi v
Tra cliu 4 Thugon

& Lich tau

@ Tra ciu container Ngay hign tai Tit ngay én ngay Tén tau

2 Tra clu theo thu 09, 22/09/2026 ) 29/09/2026 -
B TOR >
2o Thi khodn & Cai dat >

O,

\

Khéng tim thay két qua

s § & § IS S ENFERSSESSESESESE
Hinh 34 — Man hinh tra cttu Lich trinh tau (sau khi ddng nhép)

K&t qud: Bang danh sach chuyén, gbm cac cot: # | Tén tau | Chuyén nhap | Chuyén xuat | Tuyén dich vu | Thoi
gian dy kién dén | Thoi gian dy kién rdi | Han ha hang tai ICD | Han ha sa lan tai CMIT | Han ha hang tai cdng
CMIT | Thoi gian dén thuc t& | Thoi gian roi thuc té.

Trang chd > Tra clu & Theo ddi > Lich tau Hudng din Traclu Diéu khoan * VN shl.admin.zim Dang xudt
e “ " Tracdulich trinh tau
& Trang chd \ Lich trinh tau Container theo tau Tra container
@ Tra cifu & Theo déi v
Tra ciu A Thugon
& Lich tau
@ Tra citu container Ngay hién tai Tungay Bénngay Tén tau
2= Tracitu theo tau )/202¢ 22/06/2026 29/09/2026 (=}
B TOR >
2o Tai khoan & Cai dat > Lich trinh tau B Excel B POF
#  Téntau Chuyén nhap Chuyén xuat Tuyén dich vy Théi gian dy kién dén v  Thi gian dy kién rai Han ha hang tai ICD Han ha hang sa lan tai C\ *
1 ZIM ALBATROSS 17€ 17E ZEX 01/09/2026 06:00 02/09/2026 19:00 31/08/2026 06:00 01/09/2026 00:01
2 COLORADO 19€ 196 ZEX 26/08/2026 00:01 26/08/2026 18:01 25/08/2026 00:01 25/08/2026 18:00
3 ZIM RUBY aw aw ™MP 24/08/2026 05:00 31/08/2026 15:00 23/08/2026 05:00 24/08/2026 00:01
4 MTT BANGKOK 23N 23N SXT 23/08/2026 10:00 26/08/2026 03:00 22/08/2026 10:00 23/08/2026 04:00
5 ZIM NORFOLK 22w 22w ™MP 21/08/2026 02:00 22/08/2026 05:00 20/08/2026 02:00 20/08/2026 20:00
6  DANUBE 24€ 24E ZEX 19/08/2026 00:01 19/08/2026 18:00 18/08/2026 00:01 18/08/2026 18:00
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Hinh 35 — K&t qud tra cttu Lich trinh tau (kéo thanh cuén ngang dé xem du cét)

e S3p x&p: bam miii tén canh tén cot dé sdp x&p ting/gidm (vi du theo “Thoi gian dy kién dén”).

2

e Xuat dir liéu: bAm "Excel" hodc "PDF" & gdc phai bang két qua.

a Lich_trinh_tau_20260922_144442.xlsx - Excel L Search . = o X

File Home WPSPDF Insert Draw Pagelayout Formulas Data Review View Help

LQ[‘] X Arial Jo - % [} Conditional Formatting E /() U []E g Eg

® >

pe B ¥ | B I UWS|A KA ¥ Number [ Formatas Table v Cells  Editng Templates AlData  Export Split Merge Create Sign
M - H-&2vA~ L M 7 Cell Styles v ~ v Analysis ~ tolmage v PDF
Clipboard ] Font ] Alignment & Styles Library Al Tools Output Conversion WPS PDF Add-ins k3
F18 v Jr 29-07-2026 8:30:00 AM 2
A C D E F G H | J K i M -
1 ANG QUOC TE CAI MEP (CMIT)
2 | coitep Internationst Tesmi7 Ot — Customer Portal | Tra ctu Lich trinh Téu
3
Chuyén  Chuyén Théi gian dy kién + Han ha hang sa lan tai  Han ha hang tai céng
4 Tén tau nhip xuat Tuyén dich vy dén Thei gian dy kién réi  Han ha hang tai ICD cMmIT cMIT Theoi gian dén thyc té Théoi gian roi thye té
5 1 ZIM ALBATR|17E 17€ ZEX 2026-09-01 06:00 2026-09-02 19.00 2026-08-31 06.00 2026-09-01 00.01 2026-09-01 04.00 2026-09-02 1010 2026-09-02 2327
6 2 COLORADC 19E 19 2EX 2026-08-26 0001 2026-08-26 18:01 2026-08-25 00.01 2026-08-25 18:00 2026-08-25 22.00 2026-08-26 0020 2026-08-27 06.00
7 3 ZMRUBY |9W aw VP 2026-08-24 05:00 2026-08-31 15:00 2026-08-23 05:00 2026-08-24 00:01 2026-08-24 02:00 2026-08-31 05:20 2026-09-01 03:47
8 4 MTT BANGKI23N 23N SXT 2026-08-23 10:00 2026-08-26 03:00 2026-08-22 10:00 2026-08-23 04:00 2026-08-23 08.00 2026-08-25 1240 2026-08-26 01:43
9 5 ZIM NORFO{22W 22w MP 2026-08-21 02.00 2026-08-22 05.00 2026-08-20 02.00 2026-08-20 20.00 2026-08-21 00.01 2026-08-21 07:48 2026-08-22 0420
10 6 DANUBE |24 24E ZEX 2026-08-19 00.01 2026-08-19 18.00 2026-08-18 00.01 2026-08-18 18.00 2026-08-18 22.00 2026-08-19 01:00 2026-08-19 03.03
11 7 NORDATLAI2633S 2634N vCs 2026-08-18 06:00 2026-08-18 18:00 2026-08-17 03:00 2026-08-17 22:00 2026-08-18 03:00 2026-08-19 06:30 2026-08-19 18:30
12 8 AQUAMARIN AW 4w MP 2026-08-14 04:30 2026-08-15 04:00 2026-08-13 01:00 2026-08-13 22.00 2026-08-14 01:00 2026-08-14 0445 2026-08-15 04:42
13 9 KANWAY FC8TN 87N SXT 2026-08-13 04.00 2026-08-13 14.00 2026-08-12 00.01 2026-08-12 19.00 2026-08-13 00.01 2026-08-13 0410 2026-08-13 13.06
14 10 ZIM DIAMON 9E 9E ZEX 2026-08-11 19:00 2026-08-12 11:30 2026-08-11 00.01 2026-08-11 18.00 2026-08-11 22.00 2026-08-11 19:20 2026-08-12 1923
15 11 MTT BANGK|22N 2N SXT 2026-08-10 02:00 2026-08-10 10:00 2026-08-09 02.00 2026-08-09 20:00 2026-08-09 23.00 2026-08-10 07:19. 2026-08-10 17:48
16 12 NESTOS  |18E 18E ZEX 2026-08-05 00:01 2026-08-05 12:00 2026-08-04 0001 2026-08-04 18:00 2026-08-04 22:00 2026-08-04 2352 2026-08-05 12:39
17 13 JASPER sw 8w 2MP 2026-08-03 06 30 2026-08-03 17.00 2026-08-02 04.00 2026-08-03 00.01 2026-08-03 04.00 2026-08-03 06:33 2026-08-03 17:30
18 I 14 KANWAY FC86N 86N SXT 2026-07-29 08 30. 2026-07-29 20:00 2026-07-28 06:00 2026-07-29 01:00 2026-07-29 05:00 2026-07-29 08:20 2026-07-29 2045
19 15 GANGFS 20F 20F 7FX 2026-07-29 0400 2026-07-29 2000 2026-07-28 0001 20726-07-28 1800 2026-07-29 0001 2026-07-29 04 15 2026-07-29 20048 2
Vessel Schedule VI + HER | »
Ready % Accessibility: Investigate :::] & M - ——+ 8%
Hinh 36 — Xudt file bdo cdo theo Excel
a
-
Cai Mep International V;l:rnlnll
CANG QUOC TE CAI MEP (CMIT)
ePort - Customer Portal | Tra cttu Lich trinh Tau
Han ha hang tai Han ha hang sa lan Han ha Thai gian dén Thai gian roi
ico taiCMIT cong CMIT thyc té thyc té
1 ZIM ALBATROSS 7€ 17€ ZEX 2026-09-0106:00 2026-09-0219:00 2026-08-3106:00 00:01 04:00 10:10 2327
2 COLORADO 19E 19€ ZEX 2026-08-26 00:01 2026-08-26 18:01 2026-08-25 00:01 2026-08-25 18:00 2026-08-2522:00 2026-08-26 00:20 2026-08-27 DB:{O
3 ZIM RUBY aw aw mP 2026-08-24 05:00 2026-08-3115:00 2026-08-23 05:00 2026-08-24 00:01 2026-08-24 02:00 2026-08-3105:20 2026-09-0103:47
4 MTT BANGKOK 23N 23N SXT 2026-08-23 10:00 2026-08-26 03:00 2026-08-22 10:00 21 04:00 23 08:00 512:40 2026-08-26 01:43
5 ZIM NORFOLK 2w 22w mpP 2026-08-2102:00 2026-08-22 05:00 2026-08-20 02:00 2026-08-20 20:00 2026-08-2100:01 2026-08-2107:48 2026-08-22 04:20
6 DANUBE 24 24 ZEX '6-08-19 00:01 18:00 18 00:01 18 18:00 8-18 22:00 19 01:00 8-19 03:03
7 NORDATLANTIC 2633s 2634N vecs 2026-08-18 06:00 2026-08-18 18:00 2026-08-17 03:00 2026-08-17 22:00 2026-08-18 03:00 2026-08-19 06:30 2026-08-19 18:30
8 AQUAMARINE aw aw MP 04:30 04:00 0100 22:00 01:00 2026-08-14 04:45 2026-08-15 04:42
9 KANWAY FORTUNE 87N 87N SXT 2026-08-13 04:00 2026-08-13 14:00 2026-08-12 00:01 2026-08-12 19:00 2026-08-13 00:01 2026-08-13 04:10  2026-08-13 13:06
10 ZIM DIAMOND 9E 9E ZEX 2026-08-1119:00 2026-08-12 1:30 2026-08-11 00:01 2026-08-1118:00 2026-08-11 22:00 2026-08-119:20 2026-08-12 19:23
n MTT BANGKOK 22N 22N SXT 2026-08-10 02:00 2026-08-1010:00  2026-08-09 02:00 21 20:00 9 23:00 10 07:19 10 17:48
2 NESTOS 18E 18E ZEX 2026-08-0500:01 2026-08-0512:00  2026-08-04 00:01 2026-08-04 18:00 2026-08-04 22:00  2026-08-04 23:52 2026-08-05 12:39
13 JASPER aw 8w ™MP 2026-08-03 06:30 2026-08-03 17:00 04:00 3 00:01 04:00 2026-08-03 06:33 2026-08-03 17:30
“ KANWAY FORTUNE 86N 86N SXT 126-07-29 08:30 7- 20:00 7-28 06:00 7-29 01:00 7-29 05:00 7-29 08:20 20:45
15 GANGES 20E 20E ZEX 2026-07-29 04:00 2026-07-29 20:00 2026-07-28 00:01 2026-07-28 18:00 2026-07-29 00:01 2026-07-29 04:15  2026-07-29 20:48
16 MTT BANGKOK 2N 2N SXT 2026-07-26 18:30  2026-07-27 07:00 2026-07-25 16:00 2026-07-26 12:00 2026-07-26 15:00 2026-07-2619:15  2026-07-27 07:55
7 SHENZHEN 15E 15E MP 2026-07-2417:30 2026-07-25 18:00 2026-07-24 12:00 2026-07-24 17:42  2026-07-25 18:40
18 SAN DIEGO 76W 76W ™MP 2026-07-22 08:30 2026-07-22 21:30  2026-07-2108:00 7 02:00 7-22 06:00 2 7-22 08:28 7-22 22:20 v

Hinh 37 — Xuét file bdo cdo theo PDF

Pham vi tra ctru: Khach vang lai chi xem dugc lich trong khodng 3 thang trudc - 3 thing sau ngay tra ctru. Khi
dang nhap 1a Hang tau, hé thong tu tai san lich 1 tudn t&i (ETA tir hién tai > +7 ngay) cla chinh hang ban.

5.2. Tra ctru theo Container / BL / Booking

Dung dé xem tinh trang cla mét hodc nhiéu container theo 1 trong 3 tiéu chi: S6 container, S8 van don (BL)
hodc S6 booking.

Budc 1: Vao tab "Tra clru container".

Bwéc 2: Nhap vao mot trong ba é: "S8 container", "S6 van don (BL)" hodc "S8 booking".

Trang 24 / 40



CMIT Customer Portal — Hwéng dan st dung (End User)

Bué'c 3: BAm "Tra ciru" hodc nhdn phim Enter.

Trang chit > Tra cifu & Theo ddi > Tra cliu conta Hudng ddn Traciu  Didu khoan # VNv shLadmin.zim | Déngxufit
MENU « Y 1
Tra clfu theo container
# Trang chi Lich trinh tav Container theo tau Tra cifu container
@, Traciu & Theo déi v
Tra cliu & Thu gon
& Lich tau
@ Traciu container S6 container
Tra cuiu theo tau

B TOR > Sé vin ddn (BL) 54 booking Container trén bi Hang [ Rbng
Jo Tai khoan & Cal dat > Tim container trén bai Tétca ~

Hinh 38 — Man hinh Tra ciru S6 container/S6 vén don (BL)/S6 Booking

Trang ch > Tra cdu & Theo d&i > Tra cilu container Huéng ddn Tracou  Didu khodn # VNv shiadminzim | ©dng xufit
o “ Tra ciu theo container
& Trang chi fch trinh tat ainor theo thu Tra ciu container
@ Tracdu & Theo dél v
Tra citu & Thugon
& Lich tau
@ Tra ciu container 86 container
= Tra ciu theo thu AXIUMAS7240 x  AXIUIS09930 x  BEAU2015964 x  BEAU2026336 x  BEAU2126464 x  BEAU2126460 x
B ToR >
2o Thikhoan & Cal djt > $6 vjn don (BL) 54 booking Container trén bl Hang / Réng
8 cdu gén diy A
Tim théy 5 / 6 container.
Tay chinh cot B Excel v R POF
#  86cont Nhom hang Loal vn chuyén M4 IS0 (size/type) Hiing khai thac tuyén Céng do MA phuong tién thyc xust Tinh trang théng quan
AXIU145724C STORAGE MTY 45 st VNCMT / CA! MEP International Terminal GEN_CARRIER
AXIU1599939 STORAGE MTY 4561 £s VNCMT | CAI MEP International Terminal JEN_CARRIER
3 BEAU2015064 EXPORT [ ZmM ILHFA / Haifa NF22W RELEASED
4 BEAU2026336 STORAGE MTY ¢ ™ VNCMT / CAI MEP International Terminal JEN_TRUCK
BEAU2126464 EXPORT FCL ¢ " 160A va ZNF22W RELEASED

Hinh 39 — Man hinh tra ctru danh sdch container
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Hudng dlin . shls Dang xult

MEy « Tra cifu theo container
@& Trang ch Lich trinh ta Contalner theo thy Tra cutu container
@ Traciu & Theo dbi v
Tra cuu 4 Thugon
& Lichthu
@ Tracilu container 86 container

= Tra clu theo thu

B TOR > 86 vign don (BL) 56 booking Containar trén bai Hang / Réng

2o Thikhodn & CAi dit > ZIMULAX230226 Tim container trén b Tich ~

Tuychinhcdt B Excel B POF
#  S6container NnGm hang Logi viin chuydn M ISO (size/type) Miing khai thic tuyén Cing do M phuang tign thytc xuit Tinh trgng théng quan a
1 STORAOE MTY 2501 M VNASO /ICD AN SON
STORAGE MTY 4501 M VNDNA  Dong Nai
TRANSSHIP MTY 4501 zm CNYTH / Yantian
1 STORAGE MTY 4501 ZM VNDNA / Dong Nai DN35W09B04
BEAUSO41653 STORAGE MTY 456 Zim VNITC / SPITC SPCOWIOBIIL
¥ BEAUSD54239 TRANSSHIP MTY 4501 Im CNYTN / Yantian GGS17E

Hinh 40 - Man hinh tra citu sé vén don (BL)

Trang chi » Tra ciiu & Theo déi > Tra ciu container Hudng din Traciu Biéu khodn # VN shLadminzim | ©#ng xuft
MENU . .
« Tra ctiu theo container
# Trang chid Lich trinh tau Container theo thu Tra cifu container
@ Tra cilu & Theo dbi v
Tracifu 4 Thugen
W Lichtau
@ Tra citu container 56 container 7
2= Tracilutheo tau
B ToR > 56 van don (BL) 58 baoking Container trén bai Hang / Réng
2o Taikhodn & Cai dat > ZIMUBKKBO467896 Tim container trén bai Ttca hd
Traciu ginddy | AX
Tury chinh cét B Excel v B POF
#  Scontainer Nnom hang Logi vén chuyén M3 10 [size/type) Hang khai thic tuyén Cing 66 M3 phuong tién thyc xudt Tinh trang théng quan
1 JXLUG203864 TRANSSHIP FoL 4561 M LASH | Ashdod ZRBIW RELEASED
z  TRHUS103237 TRANSSHIP FCL 561 ™ LASH | Ashdod ZRBIW RELEASED
5 n 20 50 3 n

T NS T o e SR S N P Pt lded -l A Y
Hinh 41 — Man hinh tra ctru s6 Booking

Lwuy:
- V&i 6 "S6 container” cé thé nhap téi da 100 container mdi lan: g& tirng s roi nhan Enter (hodc dau phay)
dé thém. Ngudi dung cé thé copy danh sach s6 container va paste vao 6 tra ctru.
- Céc s6 container da nhap hién thj dang thé (chip). Nhap dip vao mot chip dé chinh stra s6; bAm dau
X trén chip dé xda tirng s8, hodc didu X & cubi 6 dé xda tat ca.
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udng ddn Traciu Bidu khodn

Ding xust

MERy “  Tracuu theo container
# Trang chi Lich trinh tau Container theo tiu Tra cifu container
@, Traciu & Theo doi v
Tra ciu 4 Thu ggn
& Lichtau

@ Tra citu container 58 container

£ Tra cifu theo thu AXIUI457240 % AXIUIS09930 x  BEAU2015064 x  BEAU2026336 x  BEAU2126464 x  BEAU2126460

B TOR > s
2o Tai khoin & Cai dit > 56 van don (BL) 56 boaking Container trén bal Hang / Réng
Tim container trén bl Tétca v m
Tra cifu gén déy | /
Tim thily 5 / 6 container.
Ty chinh cdt B Excel v B POF
# 56 container Nnom hing Loal viin chuyén MA 150 (size/type) Hiing khal thic wyén Ciing do M3 phuong tién thyc xulit Tinh trang théng quan
1 AXINS7240 STORAGE MTY 4561 ESL VNGMT / CAI MEP International Terminsl GEN_CARRIER
AXIU1599939 STORAGE MTY 4561 ESL VNCMT / CAI MEP International Terminal GEN_CARRIER

3 BEAUZOIS964 EXPORT FeL 2261 oM LHFA | Haifa INF2IW RELEASED

4 BEAU2026336 STORAGE MTY G1 M VNCMT / CAI MEP International Terminal

5 BEAU2126484 EXPORT FeL 2261 ™ TG0A RELEASED

Hinh 42 — Man hinh tra cttu container cé thé chinh stra s6 container, lwu lai lich si tra ciru

Container tai bai (chi khi dang nhap la Hing tau)

e Man hinh hién thj thém & tich "Container trén bai" va tuy chon "Hang / Rong".

e N&u tich "Container trén b3i": khong bat budc nhap Container/BL/Booking; hé théng tra vé toan bo
container dang trén bai (loc theo Day/Rong) néu tai khodn cé ma hang tau N4 hop I1é (duoc kich hoat
& budc “Kich hoat tai khoan” cda Admin CMIT).

Trang chi) > Tra cifu & Theo déi » Tra cilu container shi.admin.zim

Dang xudt

Menu ; "
“  Tracuu theo container
# Trang chi Lich trinh tau Container theo tiu Tra cifu container
@, Tra ciu & Theo déi v
Tra cilu 4 Thagen

& Lichtau

@ Tracitu container 56 container 1

Z= Traciiu theo tau
B ToR > $6 van don (8L) 56 baoking Comtainer rén bl Hang / Réng
2 Taikhoan & Cai djt > Tim container trén bii Térch

v

Traciu gdn day | AXIU1457240,

#  Sécontainer

Nhém hing

Lol vin chuyén

Tisy chinh cét

B Excel ~ B POF

M3 IS0 (size/type) Hiing khai thic twyén Ciing a6 M3 phugng tién thye xudt Tinh trang théng quan
1 AXUEs7280 STORAGE MrY 1561 EsL VNCMT | CAI MEP Interational Terminal GEN_CARRIER

2 AXIUI599939 STORAGE MTY 4561 EsL VNCMT / CAI MEP International Terminal GEN_CARRIER

3 BEAUZOIS9E4 EXPORT FCL 2261 zm LHFA [ Haifa ZNEZIW RELEASED

4 BEAUZ026336 STORAGE MTY 261 ™ VNCMT / CAI MEP International Terminal GEN_TRUCK

5 BEAU2126484 EXPORT FCL 261 ™ INFZZW RELEASED

o @l o s

0:

632 633 >

e L N NN M L L e XL I 8 L8 L J 2 L L f 0 2 1" L BN

5.3. Tra ctru Container theo tau — CAN DANG NHAP

Hinh 43 — Container tai bdi (khi ddng nhap la Héng tau)

Xem tém tat trang thai toan bd container clia mdt chuyén tau. Chirc nang yéu cau ding nhap bang tai khoan
dang hoat déng (Active) va chi hién thi néu vai trd cla ban duoc cap quyén.
Bwéc 1: M& tab "Tra clru theo tau".
Buwéc 2: Nhap "Tén tau" (*) (hd trg nhap mét phan), chon "Chuyén" (s6 hanh trinh/Voyage) va "Huéng"
(Chuyén nhap / Chuyén xuét).
Buwé'c 3: BAm "Tra ciru" hodc nhan phim Enter.
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() > Tra ciu & Theo déi » Tra ciu theo thu

MEN . . 2
Y « Tra ctiu container theo tau
& Trang chis Lich trinh th | Container theo thu |
@ Tra ciu & Theo dbi v
Tra ciu & Th gon
W Lichtau
@ Tra cdu container Tén thu Chuyén Hudng
B TOR >
2o Thikhodn & Cai dat >
ZIM RUBY aw
2026-08-24 05:00 2026-08-24 20:01
169 ]
169 al ]
Tuy chinh cft B Excel ¥ B POF

# 56 container Hhom hang Loal vin ehuyin M 1SO (size/type) Haing khai thae tuydn Cang ad M phuigng tign thive xudt Tinh trgng thong quan
1 BMOUIZNGES TRANSSHIP F 2201 M ILHFA | Haifa ZRBOW RELEASED

BMOU2100021 TRANSSHIP FCL 22601 M ILASH | Ashdod ZREAW RELEASED

BSIU3176921 TRANSSHIP FCL 2201 M IWASH | Ashdod ZRBOW RELEASED

Hinh 44 — Man hinh tra ctru Container theo tau

K&t qua: Bdng tom tat: Tén tau - Ma chuyén tau - ETA - ETD - Container dang dén - Container trén bai - Container
d3 x&p - Téng s6 container.

Pham vi di¥ liéu theo vai tro: Chd tau (Vessel Operator) xem toan bd container trén chuyén cda chinh hang minh;
V@i tau cta hang khdc chi xem container thuéc hang minh.

5.4. Tuy chinh cdt & bang di liéu va xuét file Excel/PDF
Cac thao tac sap x&p cot, "Tuy chinh cot" va xuat Excel/PDF ap dung chung cho cac bang két qua trong "Tra
clru & Theo ddi" cho khach hang vang vai va khach hang sau khi dang nhap.
5.4.1. Tuy chinh cét & bang dir liéu tra ctru
Chtrc niang cho phép chon cot nao hién thi, sap xép thi tw cot va c6 dinh (déng bing) cot khi cudn
ngang. Cau hinh duoc lwu lai cho cac lan dang nhap sau.
Budc 1: Tai bang két qua, bdm nat "Tuy chinh cét" (g6c phai trén bang, canh nat Excel/PDF). Hép thoai
hién danh sach toan bd 36 cot; & gc trén hién thj sé cot dang chon (vi du "9 / 36 cot").
Bud'c 2 — Chon/bd cot: Tich vao 6 vudng trudc tén cot dé hién thi, bo tich d& an cot dé. Cot "Sd
container" ludn bt budc, khdng thé bd. Dong dwdi cung hién thj s& cot da chon (vi du "D3 chon 9 cot").
Buédc 3 — Sap xép thi tw cot: Dung cdp mii tén 4 / 4 & canh mbi cot dé di chuyén cot d6 sang trai
(1&én) hodc sang phai (xudng) trong bang.
Buéc 4 — Pong bing cot (tuy chon): & muc "Déng bang cdt” phia trén, m& danh sach va chon sé cot
can cé dinh (mac dinh "Khéng déng bang cot" — Png bang 0 cdt). Cac cdt dwoc dong bang sé gilr cd
dinh bén trai khi cudn ngang bang.
Buwéc 5 — Ap dung: BAm "Ap dung" dé lwu va ap dung cau hinh 1én bang; bam "Hay" dé déng ma khong
thay d6i. (Dung "Khéi phuc mic dinh" dé tré vé 9 cot goc.)
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a
2o Tai khoan & Cl a4t > 2 g i QL) 86 booking Container trén bii Hang / Réng

Tim container trén bl Tatca v Tracdu

2 cuu gin ddy

Tim thily 6 / 6 container.

Tly chinh cét B Excel R POF
# S container Nnom hang Logl viin chuyén MA 1SO (size/type) Haing khai thac tuyén Béngbingoit | | Khong ding bing et et =
1 AXIUI457240 STORAGE MTY 4561 £t
" Nhom hang :
AXIU1S69939 STORAGE MTY 4501 EsL VNCMY/CAl g3 | ouivinchurén (4 e orl o~ o iing Mt €
3 BEAU2015064 EXPORT FeL 2261 2] LHFA [ Halfa 4ng 4o tie M ph{gg tn.. [ 1] 4 Tinh trang thé
Bén tra ph xép 00 Hing khal théc containe Knéi igng VGM (xg)
4 BEAU2026336 STORAGE MTY ™ VNCMT / CA ,
BEAU212 EXPORT FeL 2201 ™ TGOA/Gen¢ | SOcnid booking
M8 IMC MA UN hang nguy hid
M8 phuong thn thye nhg Tén phuong B thyc nhig Tén phuong tn thye xult

109 thal ludn chuyé Thong g Nhigt 49 ybu cdu (°C)
Nhiét 4o do gén nnd

CONG TY TNHH CANG QuOC TE CAI MEP ™ MsT: 3500779608

Khu phé Tén Loc, Phuting Tan Phudc, TP. Hé Chi Minh, Vigt Nam +84 254 3938222
Android
) Ma cang: VNCMT (@) Ma dia diém luu kho: 51CISO1 W info@cmit.comvn

© 2026 Cang Quéc Té Chl Mép

Hinh 45 — Hép thoai “Tuy chinh cét” cho 36 cot

5.4.2. Xuat file Excel/PDF
- Xult Excel cé 2 kiéu:
e  "Xuat theo template" — xuat theo mau do CMIT cung cap (gii* nguyén bd cuc cot clia
mau, du ban d3 d&i cot trén web).

@, Tra ciiu & Theo doi v -
Tra cdiu & Thu gon
& Lich tau
@ Tra ciu container S6 container
Tra ciu theo tau AXIUI589939 x  AXIUM57240 x  BEAUZ015964 x  BEAU2026336 x  BEAUS034186 x
B TOR >
2o Tai khoan & Cai dat > 86 v4n dan (8L 86 booking Container trén bii Hang / Réng
Tim container trén bal Tétca v
99939 AXIU1457240
Tim thiy 5 / 5 container.
Tuy chinh cgt B Excel B pOF
#  S6 container Loai vin chuyén Nhém hang Ma ISO (size/type) Khéi ligng VGM (kg) Hang khai thac tuyén Cang da Ma phudng tign t
I/.H AXIUN457240 MTY STORAGE 4561 3750 ESL VNCMT [ CAl MEP International Terminal GEN_CARRIER
2 AXIU1589939 MTY STORAGE 4561 3000 ESL WNCMT / CAI MEP International Terminal  GEN_CARRIER
3 BEAU2015964 FCL EXPORT 2261 22780 m ILHFA | Haifa INF22W
4 BEAU2026336  MTY STORAGE 2261 2400 zMm VNCMT | CAI MEP International Terminal ~ GEN_TRUCK
5 BEAUS034166 MTY STORAGE 4561 3700 M VNBOG / Binh Duong Port PLIOOW33B72L
. >

! 5“20 50 | d g: & n

Hinh 46 — Man hinh tra ctru mét vai container
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(@ Tra_cuu_container 20260923 092340.xisx - Excel P search . - a] X
Filee Home WPSPDF Insert Draw Pagelayout Formulas Data Review View Help
X Calibri v~ 0, [} Conditional Formatting + = hs 5 [m[m]
f[‘] — %6 = 5 0 SE ® ]
e B v BT U~ A A ¥ Number B Format as Table - Cells  Editing  Templates  AlData  Export Split Merge Create Sign  Add-ins
] e &v A b B Cell Styles ~ ~ N Analysis  tolmage - PDF
Clipboard 1% Font [ ] Styles Library Al Tools Output Conversion WPS PDF Add-ins M
P21 v i fx ~
a
Teu v
ZYTE NESTOS | PLYOSNI PMUDE L YARD
=
a1
n
3
3
=
*

2 v
< > Container By Vessel VI + HE | »
Ready % Accessibility: Investigate i3] m ———  48%

N P P A p a o . >
Hinh 47 — Xudt file Excel theo template CMIT (du 36 cét — thir tw cét méc dinh cia CMIT)
n ~ n ~ . . A LR L8 ~ A
° Xuat theo format" — xuét theo ding cac cot ban dang hién thi/sap xép trén web.
u Tra_cuu_container_20260923 092633.xlsx - Excel L Search . = o X
File . Home WPSPDF |Insert Draw Pagelayout Formulas Data Review View Help
<n Calibri vt o~ = O, [ Conditional Formatting ¥ = < [m]
s 5 /o i % 08 4 E8 ®
Pste B v | BT U~IA A Number P Format as Table ¥ Cells  Editing Templates ~AlData  Export Split Merge Create Sign  Add-ins
v He v A v fiZZ Cell Styles v B . Analysis  toImage v v PDF
Clipboard  fu Font & Styles Library Al Tools Output Conversion WPS PDF Add-ins i
Q7 v s Jx A
A B © D E F G H | J K L M N o P Q R a
1 M v 'r CANG QUOC TE CAIMEP (CMIT) Lo tra cin S container
2 CaiMep mgmmn:,e"mm, ePort — Customer Portal | Tra ctru Container Gia tri tra ¢/ AXIU1599939, AXIU1457240, BEAU2015964, BEAU2026336, BEAU5034166
Ngay xuat: 2026-09-23 09:26
Khoi phwong | Tinh trang |Hang khai
Loaivan Nhém Ma Iso Ivong Hang khai tién thue thong thac
PRl S6 thir ty (SO container  chuyén  hang (sizeltype) VGM (kg) thac tuyén Cang d& | xudt quan container
5 1 AXIU1457240 MTY STORAGE 45G1 3750 ESL VNCMT GEN_CARRIER
6 2 AXIU1599939 MTY STORAGE 45G1 3000 ESL VNCMT GEN_CARRIER M
7 3 BEAU2015964 FCL EXPORT 22G1 22780 ZIM ILHFA ZNF22W  RELEASED gé ]
8 4 BEAU2026336 MTY STORAGE 22G1 2400 ZIM VNCMT GEN_TRUCK
9 5 BEAU5034166 MTY STORAGE 45G1 3700 ZIM VNBDG PL100W33B72L
10
11
12
13
14
15
16 v
Container By Vessel VI + HER} »
Ready T Accessibility: Investigate i:2) O -—8——+ 100%

Hinh 48 - Xudt file Excel theo format ngudi ding sdp xép (hién tai chi cé 11 ct)

- Xuat PDF: xuat Nut "PDF" xuat theo 9 cdt mic dinh khi tra cttu (chua thuc hién s3p xép bé cuc
hién thj cot):
S8 thi ty | S8 Container | Nhédm hang | Loai van chuyén | M3 ISO (size/type) | Hang khai
thac tuyén | Hang khai thac container | Cdng d& | Trang théi ludn chuyén | Tinh trang thong
quan.
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a
- 4
Cai Mep International Terminal
CANG QuOC TE CAI MEP (CMIT) Losi tra cifu: S6 contalner
Gia tri tra cifu: AXIU1599939, AXIU1457240, BEAU2015964, BEAU2026336,
ePort - Customer Portal \ Tra cuu Container BEAUS034166
Ngay xuat: 2026-09-23 09:32
S6 thirty 58 cantainer Nhém hang Losl vin chuyén | M&ISO (sizeftype) | Hangkhalthée | Hing khal thic Cang dé Trengthéiludn | Tinh trang thing
tuyén container chuyén quan
1 AXIU1457240 STORAGE MTY 4561 ESL VHEMT YARD
2 AXIU1588939 STORAGE MTY 4561 ESL ZIM VNCMT YARD
3 BEAU2015964 EXPORT FCL 2261 M ILHFA YARD RELEASED
a BEAU2028338 STORAGE MTY 2261 M VNCMT YARD
5 BEAUS5034165 STORAGE MTY 4561 M VNBDG YARD
N
v

Hinh 49 — Xudt file PDF theo 9 c6t mdc dinh khi mdi vira tra ciru

6. TDR — B&o cdo & Hiéu suat khai thac tau

TDR (Terminal Departure Report) cho phép khich hang — d&c biét 13 Hing tau — tra cru danh sich chuyén tau,
xem Bdo cdo tau roi cang va theo ddi Hidu suat khai thac tryc tuyén (thoi gian thuc) cla cac chuyén dang 1am hang
tai CMIT. Chirc ndng nam & menu "TDR" - "B&o cdo tau roi cdng" va chi hién thj sau khi dang nhap bang tai khoan
c6 quyén TDR. Pham vi di¥ liéu gi¢i han theo hang cla ban.

6.1. Tra ctru danh sach chuyén tau

Bwéc 1: M& menu "TDR" - "Bdo cdo tau roi cang".

Bwéc 2: (Tuy chon) Loc bdng cac 6: "S6 chuy&n” / "Tén tau” / “Tir ngay roi thuc t&” / “Dén ngay roi thuc té”.
Bué'c 3: BAm "Tra ciru" hodc nhdn phim Enter.

Trang chi) > TDR > Béo céo thu réi cang Hudngodn Traciu Biéukhodn % VN shiadminzim | Ding xuft
MENU s £ PR
x TDR / Hiéu suét khai thac tau
@ Trang chi Tracilu & Thugon
@, Tra ciu & Theo dél >
6 chuyén Tén thu it ngay i thye t Dén nghy 1l thye 16
B TOR v
Traciu
B Bao cao tau rdi cang

2o Taikhodn & Cai dat >
Tén thu M lugt chp cing 6 chuyén Hing khai thac thu Tuyén dien vy Thai gian aén thye 1é v Tnai gian rdi the 1é Trang thai Hanh adng
ZIM ALBATROSS ZALTE e zm 27X 02/09/2026 10:10 26 23:27 8 két thuc ®
ZIM RUBY ZRBOW ow M mp 31/08/2026 05:20 01/09/2026 03:47 Da két thuc ®
KANWAY FORTUNE KANBBN 88N E SXT 27/08/2026 13:35 27/08/2026 19:40 B kit thic ®
COLORADO CLD19E 19€ M ZEX 26/08/2026 00:20 27/08/2028 08:00 D& hoan thanh ®
MTT BANGKOK MBK23N 2N M 5 25/08/2026 12:40 26/08/2026 01:43 B4 kit thic ®

b ZIM NORFOLK ZNF22W 22w M P 21/08/2026 07:48 22/08/2026 04:20 4 két thuc

HAIAN BETA HBTO73S 0738 HAL DOM 20/08/2026 06:32 20/08/20286 21:40 Da két thuc ®
NORDATLANTIC NDL26335 26335 M ves 19/08/2026 06:30 19/08/2026 18:30 84 nosn thaah ®
DANUBE ZON24E 24 M 2Ex 19/08/2026 0100 18/08/2026 03:03 i hoan thanh ®
AQUAMARINE ZACAW aw M ZMP 14/08/2026 04:45 15/08/2026 04:42 B kit thie ®

Hinh 50 — Man hinh "Bdo cdo tau roi cdng" (danh sdch chuyén tau)

Ké&t qua: Bang chuyén tau gébm: Tén tau | M3 luot cap cang | S6 chuyén | Hang khai thac tau | Tuyén dich vu |
Thoi gian dén thuc té | Thoi gian roi thuc té | Trang théi | Hanh dong.
e Trang thai chuyén: "Chuan bj vao cang" (sap cap), "Dang khai thac" (dang lam hang), "Pa khéi hanh/b3
hoan thanh" (d3 roi cang), "D3 két thuc" (chuyén d3 hoan tat).
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e (Ot "Hanh dong": bam biéu twong con mat dé xem chi tiét — tuy trang thdi s& m& Bao cdo TDR (muc 6.2)
hodc Hiéu suat khai thac tryc tuyén (muc 6.3).

6.2. Xem Bdo cao tau r&i cang (TDR)

Ap dung vé&i chuyé&n d3 "Pa khéi hanh" hodc "Pa két thic" va da dwoc 1ap béo cdo TDR.

Bwéc 1: Trong danh sach, tim chuyén cé trang thai "3 khéi hanh" / "D3 két thac".

Bwérc 2: BAm biéu twgng con mat & cot "Hanh dong".

K&t qua: Hé théng m& Bao cdo tau roi cang dang PDF trong mot tab méi; ban cé thé xem va tai xuéng.

Bé4o cdo tdng hop s6 liéu d&/xép thuc t& so v&i k& hoach clia chuyén tau, gdm cac khéi: Lich trinh & thoi gian
(Schedule & Time), T6ng hop D&/XEp thuc té€ (Discharge/Load Summary), Téng hop slot (Slot Summary), Nang
suat ciu (Crane Productivity) va phan Ghi chd khac (Others).

CMEIT

CAl MEP INTERNATIONAL TERMINAL (CMIT) TERMINAL DEPARTURE REPORT

Hinh 51 — Bdo cdo tau roi cdng (TDR) dang PDF mé trong tab mdi

Truwdng hop ngoai |& - hé théng sé hién thdng bao cu thé nhu sau:

L6i khi nao xay ra Thong bdo hién thj

1 Taikhoan khdng cé quyén tao TDR | Tai khoan chwa c6 quyén tao bdo cdo TDR. Vui long lién hé CMIT
dé duwoc cap quyén.
2 Ma chuyén tau khdng hgplé (€0) M3 chuyén tau khéng hop |é.
3 | Khéng tim thay chuyén tau Khoéng tim thay chuyén tau (ma {m3 chuyén}).
4  Tau chwa hoan tat khai thac Chuyén tau chuwa hoan tat khai thac, chua thé tao bao céo TDR.
5  Dir liéu chuyén tau thay ddi trong  D{t liéu chuyén tau d3 thay déi trong luc tao bao cdo. Vui long
qua trinh tao bao cdo tao lai bdo cao.
6  Khong c6 container moves D liéu container moves hién chua sdn sang dé tao bdo céo TDR.

Vui long thir lai sau khi dit liéu khai thac duoc cap nhat.

7  Khéng c6 thdng ké hoat dong cau D{t liu théng ké hoat dong cau hién chua sdn sang dé tao bao
cao TDR. Vui long thir lai sau khi di¥ liéu khai thac duwoc cdp nhat.

8  LOi truy van va N4 c6 trad m3 16i L&i truy van. M3 tham chiéu N4: {m3a N4}. Vui long lién hé bo
phan IT néu van 16i.

9  LOitruy van va N4 khong trd ma 16i  LAi truy van dit liéu tai bwdc: {tén buwdc}. Vui long thir lai hodc
lien hé bo phan IT néu van 16i.

10 L6i hé théng trong qua trinh tao L&i hé thdng tai budc: {tén budc). Vui long lién hé bd phan IT.

bao cao
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11  L&i ngoai ludng tao bao cao / 16i D3 xay ra 16i khdng mong mudn. Vui ldng thir lai hodc lién hé bo
khong xac dinh phan IT néu van 16i.

6.3. Xem Hiéu suat khai thac truwc tuyén

Ap dung véi chuyén dang "Pang khai thac" (WORKING) — tau dang |am hang tai CMIT, chua rdi cang.

Bwéc 1: Trong danh sach, tim chuyén cé trang thai "Pang khai thac".

Buwéc 2: BAm biéu twgng con mat & cot "Hanh dong".

K&t qua: M& hép thoai "Hiéu suat khai thac tryc tuyén cha tau", gobm: théng tin tau; bang hiéu suit theo thoi
gian thuc (tu dong tai lai sau 5 phut) theo tirng hang khai thac — K& hoach d&, D& hang, K& hoach xép, Xép
hang, Téng, % Hoan thanh, Con lai; va Ning suat cau tau (t8ng san lugng va ty 18 %).

Hiéu suat khai thac tryc tuyén cua tau

Tén thu: HONG KONG EXPRESS Hanh trinh: 624W. Hang khai thac: HLC

M lugt cgp cang: HKEB24W Tuyén dich vy: TP16-US4. Thoi diém budc day ddu tién: 2026-08-16
2157:000

‘Thoi gian dén thyc té: 2026-08-16 215700 Thisi gian rdi dy kién: 2026-08-18.04:30:00 S8 1iu tinh dén: 2026-08-20 11:39

Hiéu sudt theo théi gian thuc (Ty déng tai lai sau 5 phat)

Ké hogch d D3 hing Ké hoach xép Xép hang

Naing sudt cu tau
Téng san lugng: 0/2471

Hinh 52 — Hop thoai "Hiéu sudt khai thdc truc tuyén cuda tau"

7. Tai khoan & Cai dat

Menu "Tai khodn & Cai d&t" bén trai |3 noi quan ly théng tin cd nhan va (véi Admin) quan ly t6 chirc. S8 muc trong
menu nay khac nhau theo vai tro:

Muc trong menu Member Admin

Théng tin tai khoan Co Co

H® so doanh nghiép Khoéng Co

Nguoi dung & Vai tro Khoéng Cé

B3o mat C6 (Sép ra mét) C6 (Sép ra mét)
Tuy chon thong béo C6 (S3p ra mat) C6 (S3p ra mat)

7.1. Thong tin tai khoan (moi vai tro)

Noi mdi nguwdi xem/stra hd so clia chinh minh va d&i mat khau.

Budc 1: Vao "Tai khoan & Cai dgt" - "Thong tin tai khoan".

Budc 2:

- Nguoi dung cé thé cap nhat anh dai dién cho tai khoan cla minh.

- Kh&i "H6 so ca nhan": cho phép cap nhat Ho va tén, S8 dién thoai. Sau khi cip nhat cé thé bam nut
“Lwu thay d6i”. Email ddng nhap 1a ¢d dinh, khéng stra. © "Nhém quyén" hién thi dang nhan chi doc.

- Khai "Tai khoan & t& chirc" hién thj chi doc cho cac théng tin T6 chirc, M3 s6 thué, Dia chi céng ty va Vai
tro.
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 Trang eno

& T cau s Theo aed
B Ton

2o Tl khode & Gl 84t
B Thang e i nown
B 14850 d0anh ngnidp
488 boquis ding & Vai wd
& Biomat

F Ty chan thang bao

Théng tin tai khoan

o'’ ZIM Admin

€8 nhan h6a v baa wg tai knoin 181 han

g T (29
]

Tal khoan & 16 chic
T Dema Shipping
L] thosi s
o Chua ca thong tin

Chuin c thong tin

‘Quan uj1d ene

L& EEEpEEpEaRER Eh _BEa EEEEmDh =}

Hinh 53 — Thénag tin tai khodn (tai khodn Qudn tri vién té chirc)

Budc 3: D6 mat khiu: bAm vao nat "D&i mat khau", nhap Mat khau hién tai, Mat khau mdi, Xac nhan mat

kh&u mai réi bdm "D&i mat khau". Chinh sach: t8i thiéu 8 ky tw, gdbm chit hoa, s6 va ky tw dac biét; khéng
tring mat khau cii.

Cach phan biét vai tro tai day: Nhin nhin “Vai trd” & gé

D6i mét khdu

Mt khilu hign tai *

Mjt khiu mai *

Xac nhan mit khdu mai *

Chinh sdch mét khilu

TG4 thidu 8 ky ty, gbm chil hoa, 86 v ky ty ahc bigt, Khdng
trisng mt khiu ¢

Hinh 54 — Man hinh déi mat khéu cho tai khodn Quan tri té chirc

c phai va & khéi "Tai khodn & t6 chirc". Tai khoan

Member hién thi "Thanh vién t6 chirc"; tai khoan Admin hién thj "Quan tri vién t& chirc"

(ORGANIZATION_ADMIN).
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0800821121601

L _______________________a aaSaEaaEsaEE =k & EEaaRn =B
Hinh 55 — Théng tin tai khodn clia mét tai khodn Member (nhén "Thanh vién té chirc”)

7.2. H6 so doanh nghiép (chi Admin)

Buwdc 1: Vao "Tai khoan & Cai dat" > "H6 so doanh nghiép".
Budc 2: Khdi "Dinh danh doanh nghiép" (Tén céng ty, M3 s& thué, Loai t6 chirc, Trang thai) 1a chi doc —
mudn d8i phai lién hé CMIT. Khéi "Thong tin lién hé": cap nhat Dija chi, S6 dién thoai, Email lién hé, Nguwoi lién
hé r6i bam "Luu thay d6i".

MENU

# Trang cha

@ Tra cuu & Theo dsi

B Tor

2o Tai khoan & Cai dat
B Thong tin tai khoan

B H8 so doanh nghiép

2% Nguai dung & Vai tro

& Baomat

3= Tay chon thong bao

«

i > Taikhoan & Caidjt >

Hé s0 doanh nghigp

H6 sd doanh nghiép
DOANH NOHIED HIEN TAI

o ZIM Demo Shipping

Théng tin cong ty

2ZIM Demo Shipping

Chua cé théng tin

s dal dién phap luat S5 ién thosi da

ng tin Chua c6 théng tin

Chua cé théng tin Chua cé théng tin

Chua cé théng tin

Huéng dn Tracdu Diéukhoan

Hinh 56 — HO so' doanh nghiép (chi Admin nhin thdy)

7.3. Nguoi dung & Vai tro (chi Admin)

Noi Admin quan ly danh sach nhan vién trong t8 chirc ciia minh.
Buwérc 1: Vao "Tai khoan & Cai dat" > "Ngudi dung & Vai trd" (man "Danh sach tai khodn — <Tén té chire>").
Bwéc 2: Xem danh sdch: Ho va tén - Email - S8 dién thoai - Nhdm ngudi dung - Trang théi (Hoat ddng/Tam
dirng) - Hanh ddng. Cé thé loc theo tén/email va theo trang thai.
Bud'c 3: BAm "+ Tao tai khoan" d& thém nhan vién; dung "Chinh slra" dé stra, "Khda" dé tam dirng, "Dat lai
mat khau" dé reset mat khau nhan vién.
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CMIT

Trang chii > Taikhoan & Caidst > Ngudiding & Vaitrd

Huéng dn Traciu Biéu khodn # UNv  shladminzim | Déng xudt

MENl “ Danh sach tai khoan - ZIM Demo Shipping

+ Tao i khoan
# Trangcha a 1 theo tén, ema

ma N Trangthéi  Titca ¥
@ Tra citu & Theo dai >

Tim
— 5 " Hova tén 4 Eman ¢ séainthodi Matkndu Nhém ngudi ding Hoat ddng / Tam diing : Ghichd Hanh déng
26 Taikhoan & Cai dat ~ OSREEE a
B Thong tin tai khoan
B Hé s0 doanh nghiép
winon s [ 20 | ena v Tongi0
332 Ngudi dang & Vai tro

8 Baomat

2= Tuy chon thong bio

R e S s e, T JR R e e s S A O e |
Hinh 57 — Nguwdi dung & Vai tro: Danh sdch tai khodn cua t6 chirc

7.3.1. Tao tai khodn nguwdi dung (thanh vién méi)
Buwdrc 1: Tai "Nguwdi dung & Vai trd", bAm "+ Tao tai khodn".
Bwéc 2: Nhap "Ho va tén" (*), "Email" (*), "S& dién thoai".

Bwdc 3: BAm "Luu". Hé théng tao tai khodn va glri email kich hoat cho thanh vién.

Tao tai khoan ngudi dung

Théng tin ngudi ding

Ho va tén *

$6 dign thoai

Hinh 58 — Tao tai khodn ngudi ding (thanh vién té chirc)

7.3.2. Sira thong tin ngudi dung / Dat lai mat khau

7.3.2.1. Stra théng tin nguwdi dung

Bwdc 1: Tai "Ngudi dung & Vai trd", bdm "Chinh sira" & thanh vién can sira.
Bud'c 2: Cap nhat Ho va tén, S8 dién thoai.

Bwéc 3: BAm "Luu".
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Chinh stfa tai khoan ngudi ding

Théng tin ngudi ding
Hovatén *
Bao Phu E
Email * $6 dién thoai

e@gmail.com 0978356712

Hinh 59 — Stra théng tin ngudi ding (thanh vién té chirc)

7.3.2.2. Dit lai mat khau
Budrc 1: Tai "Nguwdi dung & Vai trd", bAm "Dt lai mat khau" & thanh vién can thay d6i mat khau.

Bwdc 2: BAm “GUri” dé hé thong ty dong gli email dinh kém link d4t lai mat khau cho ngudi
dung

i)

Gil lién két dat lai mat khau?

Hé théng gifi email chifa link dat lai mat khau tdi
e@gmail.com (Dao Phu E).

Hinh 60 — Bdt lai méat khdu cho ngudi ding (thanh vién té chirc)

7.4. Cap nhat thdng tin t6 chirc

Budrc 1: Vao "Tai khoan & Cai dgt" - "Thong tin tai khoan".

Bwdc 2: Cap nhat thong tin tai khoan muc “Hb so cd nhan” (Ho va tén, S8 dién thoai).
Budc 3: BAm "Lwu thay d&i".
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Trang chi > Tai khodn & Cai djt > Thdng tin tai khoan

Hudng ddn Traciu Didu khoan * VN nhi.tran@gmail.com.vn Ding xudt

MENU « -3 g At &
Thong tin tai khoan
# Trang chi
Tran V6 Xuan Nhi ey
@, Traciiu & Theo doi > a L
hi.tran@gmail.com.vn
B TOR >
24 Tai khoan & Cai dt v
_ Hé sd ca nhan Tai khoan & té chiic a
B Théng tin tai khoan
B Hé s¢ doanh nghi Ho va tén
16 50 doanh nghigp Chi nhanh Cang ty G4 phén Giao nhin Toan céu DHL
Trén V& Xuan Nhi
iax Ngusi ding & Vai tra
I Email ding nhi $& dién thoai
@ Baomat anhap 1234321234789
nhi tran@gmail.com.vn 0876567308
3= Tiy chon théng bio
Nhom quyén Téing 18, Toa nha Charmvit Tower, 6 117 Trén Duy Hung,
= Phudng Yén Hoa, Ha Noi
» Quin tri t§ chilc

DI mat khdu
Hinh 61 — Cép nhat théng tin té chirc

Ghi chi: Riéng thoéng tin & muc “Tai khodn & T8 chirc” bj khéa khdng cho thay d6i, néu té chirc can thay déi

thong tin dang ky ban dau cé thé lién hé B6 phan Chdm sdéc khach hang CMIT dé glti yéu cau thay déi va xac
minh théng tin.

Lwu y: Admin chi quan ly nhan vién trong t6 chitc cla minh, khéng truy cap duoc di liéu/nhan vién cla t6 chirc
khac.

7.5. Bao mat & Tuy chon théng béo (dang phat trién)
Hai muc "Bao mat" va "Tuy chon théng bao" hién dang & trang thai "Sap ra mat" — chua cé chitc ning dé thao

tac. Khi m@, hé théng hién thj trang théng bao dang phat trién. Tai liéu s& dugc cap nhat khi cac chire ndng nay
phat hanh (bao gébm ca bat xac thyc 2 |6p 2FA).

Trangchi > Taikhodn& Caidat > Baomat

Huéng dn Traciu Biéu khodn # VNv  shladminzim | Ding xust

MENU «
# Trangch <,

g chis %
@ Tra cuu & Theo déi >
B TR > il X

Bao mat dang dudc phat trién
2o Tai khoan & Cai dat s~
chos dung man h o
B Théng tin tai khoan

B Hé 50 doanh nghiép

& Baomat

= Tuy chon thong bao

Hinh 62 — Man hinh "Bdo mét" (Sdp ra mat)
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Huéng dn Traciu Biéu khodn # VNv  shladminzim | Ding xust

A Trang cha
@ Tra cuu & Theo déi >
B TR >
26 Taikhoan & Cai dat v
& Thong tin tai khoan
B Hé 50 doanh nghiép
325 Nousi dang & Vai tro
8 Baomat

2= Tuy chon thong bio

N

Tuy chon théng bao dang dugc phat
trién

Hinh 63 — Man hinh "Tiy chon théng bdo" (Sép ra mdt)

8. So sanh nhanh quyén theo vai tro

Tra ctu Lich trinh tau

Tra clru container theo s6/BL/Booking
Container trén bai (Hang tau)

Tra ctru Container theo tau

TDR / Hiéu suat khai thac

Thong tin tai khoan (cé nhan)

Hb so doanh nghiép

Ngudi dung & Vai tro (quan ly nhan vién)

Co6 (gidi han 3 thang) Co Co
Cé Cé cé
Khéng Co Co
Khong Co Cé
Khong Co cé
Khong Co Co
Khong Khong Co
Khong Khong Co

Ghi chi: Pham vi di liéu clia Member va Admin déu gidi han theo t6 chirc. Hai vai trd chi khac nhau & nhém chirc
ndng quan tri t& chirc (H6 so doanh nghiép, Ngudi dung & Vai tro).

9. Xtr ly sw cd thuworng gap (FAQ)

Tinh huéng Cach xtr ly

Piang nhap bdo CAPTCHA hét han

Pang thao tac thi bi duwa vé trang ding nhap

Khéng thdy muc "Ngudi dung & Vai trd" /
"Hb so doanh nghiép"

Khong nhdn dwgc email OTP / kich hoat

Tra ctru Lich tau khong ra két qua (khach
vang lai)

BaAm "Bao mat" hodc "Tuy chon théng bao"
thay trang tréng

O "Téi khong phai la robot" chi hiéu luc khoang 2 phat. Tich lai 6 d6 réi bam Dang
nhap ngay.

Phién d&ng nhip da hét han do dé tréng qua lau. Dang nhap lai 13 ti€p tuc duoc.

Ban dang ddng nhap bang tai khoan Member. Hai muyc nay chi danh cho Quan trj
vién t8 chirc (Admin).

Kiém tra hép thu rac (Spam). OTP cé hiéu lwc 30 phut; néu qué han, thuc hién lai
thao tac d€ nhan m3 mé&i. Admin cé thé "Gi lai mail" cho nhan vién.

Khach vang lai phai nhap DAY DU tén tau va chi tra duoc trong khodng 3 thang
trwdc > 3 thang sau. Kiém tra lai tén tau va khoang thoi gian.

Hai chitc ndng nay dang "Sap ra mét", chua hoat dong. Day khdng phai 16i.
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Tinh huéng Cach xtr ly

Xuat hién canh bao d3 ton tai M3 s6 Bam vao “Xem thong tin hd tro” sau dong canh bao mau dé. Danh sach théng tin
thué/S6 dién thoai cong ty/Email dang ho tro sé hién ra:

nhap/Sé dién thoai nhdn m3 xac thuc &

e (Cdng ty TNHH Cang Qudc t& Cai Mép (CMIT) — Khu phé Tan Loc, Phudng Tan Phuwdc, TP. HO Chi Minh, Viét Nam.

N S6 dién thoai lién hé CMIT X
form Dang ky tai khoan : : *
B& phén Chirc nang Lién hé Gid tryc

10. Thong tin ho tro

Kiém soat cac nghiép vu

Hanh chinh cong cang 2 . L. +84 (0) 937607 768 2417
tai cong cang

Ké hogch bai D'F“ vukigm hoa, hun t. +84(0) 937912 962 24f7
tring

. K& hoach x&p/ds tau, xf Iy

Ké hoach tau © hoach Xopito Al Xty . +84 (0) 335674 176 27

container tai tré
. 5n 1§ va x3c minh thé
Kiém sot hang hda Quan Iy va xac minh thong L +84 (0) 937950 972 2477

Cham soc khach hang

Pong

tin hang hoa

Cham soc khach hang

t. +84 (0) 254 3938 222
S0 may nhanh: 3-2002

Khi can hd tro vé tai khoan, mapping ma hang, hodc dit liéu tra cru, vui long lién hé CMIT:

Dién thoai: +84 254 3938222 - Fax: +84 254 3938200

Email: info@cmit.com.vn
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